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December 12, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: Notice of Ex Parte — Structure and Practices of the Video Relay Service

Program, Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket Nos. 10-51 & 03-123

Dear Ms. Dortch:

On December 8, 2016, Jeff Rosen, General Counsel, Convo Communications, LLC.
(“Convo™); Michael Strecker, Vice President of Regulatory and Strategic Policy, Purple
Communications Inc. (“Purple)(via phone); Gabrielle Joseph, Chief Operating Officer(via
phone), ASL Service Holdings, LLC (“GlobalVRS”), and Andrew Isar, Miller Isar, Inc. on
behalf of GlobalVRS (via phone); and Greg Hlibok, General Counsel, CSDVRS, LLC
(“ZVRS”); and ZVRS (collectively “the Providers™”) met with the following staff of the
Commission: Karen Peltz Strauss, Deputy Bureau Chief, Consumer and Government Affairs
Bureau (“CGB”); Eliot Greenwald, Deputy Chief, Disability Rights Office (“DRO”); Michael
Scott, DRO attorney; and Andy Mulitz, Compliance and Oversight Group Chief, Office of the
Managing Director (“OMD?”). The meeting participants discussed potential next steps for a VRS
rate rulemaking given the current four-year rate reduction schedule adopted in the 2013 VRS
Reform Order will expire on June 30, 2017.

Sincerely,
Is/

Jeff Rosen
General Counsel

cC: Karen Peltz Strauss
Eliot Greenwald
Andy Mulitz
Michael Scott
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